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By Email to all MSP’s and MP’s

___
Dear MSP’s and MP’s,
I am writing to update you on developments on the Scotland-wide Young Persons’ Free Bus
Travel Scheme for under 22s. As you may know, from 31 January 2022, residents of
Scotland aged 5-21 will be able to access free travel on bus services across Scotland with a
new or replacement National Entitlement Card (NEC) or Young Scot NEC. We had planned
to launch a national marketing campaign on 5 January 2022 to encourage applications.
However, due to the rising cases of COVID-19 and current messaging which encourages
people to stay at home as much as possible, I have decided to pause the launch of the
marketing campaign until the situation improves. However, there are many essential reasons
for children and young people to travel by bus and I am keen that they can start benefitting
from free bus travel at the earliest opportunity. Therefore, all young people and children aged
5-21 years old can still apply for their new or replacement NEC or Young Scot NEC from 10
January to access the scheme from 31 January, but we are asking that only those for whom
bus travel is essential apply at this time. This will also help to minimise pressure on local
councils, also impacted by the current situation with the pandemic, who will be processing
applications and responding to enquiries.
Information about the scheme and how to apply is now available on the Transport Scotland
website (from 5 January) ahead of applications opening on 10 January. We intend to share
messaging through our network of delivery partners and stakeholders, and I hope you too
will help get the message across using your channels. An information pack on the scheme is
included with this letter.
Once we are in a position to actively promote the scheme, officials and delivery partners
intend to offer a virtual ‘drop in’ session for MSPs. If you would be interested in attending
such a session or should you have any questions, please contact Transport Scotland at:
concessionarytravel@transport.gov.scot.
I am disappointed that we are not able to fully market free bus travel for under 22s at this
time, but I am sure you will agree that we must put public health considerations first. The
approach we are taking will strike the right balance, enabling children, young people and
families who potentially have the most to benefit from free bus travel to access it at the
earliest opportunity. This also helps maintain plans to fully market the scheme at the right
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time, potentially helping bus services to recover from the impacts of the pandemic, while
encouraging all our young people to travel sustainably. I hope you will agree and support this
important initiative and these steps we are taking in the short term.

GRAEME DEY
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